
Keep your staff happy and engaged with a
customized Hess training program
 
Turnover is one of the largest obstacles in the food service industry as of late.
In fact, a recent report from the U.S. Bureau of Labor Statistics showed that
the accommodation and food service industry experienced a turnover rate of
107% in February 2022, among one of the highest rates in the over 25
industries listed. With such a frightening statistic in play, how can food service
businesses combat this major issue?
 
With more than 75 years of industry experience, Hess Meat Machines has
learned that providing comprehensive training and regular retraining can mean
the difference between a disgruntled, chaotic kitchen staff and a confident,
happy team.
 
We are here to help your kitchen stay calm, cool, and collected with onsite
training to keep your machines running smoothly and help your team stay up to
date on any equipment changes. We’ll keep you humming along through
spring, summer, and beyond!
 
Find out how investing in a personalized Hess training program can benefit
your team and help reduce turnover in our latest blog post.
 
Ready to invest in your business? Contact us today to schedule a free, onsite
strategy consultation.
 
Best,
 
Rachel Herren
President, Hess Meat Machines

Southern Pride
Mobile Smokers
 
Take picnic season on the go with
Southern Pride’s line of mobile
smokers. Dependable, versatile, and
easy to use, each smoker can be
flush mounted on a purpose-built
trailer. But don’t just take our word for
it — keep scrolling to see what one of
our customers has to say about their
smoker!

LEARN MORE

Service & Financing

Hess Meat Machines is devoted to your success. That’s why we offer delivery
and installation services, training programs, 24/7 on-call emergency
maintenance, a fully stocked parts department, and factory trained expert
technicians to ensure your equipment runs in tip-top shape. Concerned about
pricing? We offer a tiered pricing structure, so you only pay for what you need.
Rest easy knowing that you’re getting high-quality service for a low price.

LEARN MORE

Preventative Maintenance

With our Preventative Maintenance Plan, you can be certain you’re doing
everything you can to extend the life of your equipment – and improve your
bottom line. Our comprehensive plan offers improved efficiency, increased
sanitation, savings on parts and labor, and more. Investing in a Hess
Preventative Maintenance Plan is a no-brainer – after all, when your machine
is up and running, so is your business.

LEARN MORE

Testimonial
"The Southern Pride mobile smoker paid for itself in 18 months. We get a
consistent product every time with the rotisserie rack cooking everything
evenly.”
 
- Tony Mannino and Jeff Leif, Mannino’s Market 
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